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DOWNLOADING PHQ

STEP 1
Firstly, look for the p» ?:2"_ icon on your Android
device and open it.

STEP 2
In the top search Bar, Search "FIREDL Download
and install. Open FIREDL app and

enter this CODE 694889

STEP 3 wstat  button and allow the app to
download and install.

Please now follow the onscreen instructions to
intsall PHQ and then immediately open the app from your
installed apps.
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LOGGING INTO PHQ

’

ENTERING YOUR USERNAME
Please type in the username that was provided to
you in your welcome email.

ENTERING YOUR PASSWORD
Now enter your password that was also provided to
you in your welcome email.

PHTV

LOGGINING IN
Press the button and and the app will start
to connect to your subscription, please wait!
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USING THE PHQ APP - Latest Series
Sl e

& 0 ) m__ ey
NAVIGATING THE MENU _ ™ - “ Thel
The Order Ti

You can navigate the left hand menu which you | TV Guide L i
can see in the image to the right by using the up | Recordings :

‘ Latest Movies
and down button on your remote control.

Catchup TV
}’ Movies on Demand ﬁ":‘
|

To extend the the menu to see more categories | MRS O Dy . |
and options, simply press the OK button on your SR LS Stons ‘T2 TEI"'
q . Py A i 2k
remote control on the category which you wish to | - Ron
extend | My Settings Wishmaster C
| SmartSwitch Status i
Example: TV Guide > Press OK Your subscription ends on Favorites
| 10/08/2019

To navigate back to the home menu, simply press back on your remote control. — — N T -
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A USING THE TV GUIDE
' The Farmers' Country Showdown BEE |
The Farmers' Country Showdown8/20.
Dexter Cattle: Vet Robin goes head to head One
with experienced breeder Di at the Royal :
Norfolk Show. Also in HD. [AD,S. §inidtes
Starts at 03:45 pm
SELECTING A PLAYER
| =y |- Since all devices are different and require
\ ! Open With ’ . .
different standards, we have created three
_ g M players for you to choose from, simply long
adicnala) — | | press OK on the channel your wanting to play
: Pt || e | ——— and it will open additional options within the
3-UK | BBC One NI F | Escaped to the Country The Farmers Country Showdown | Open With Category.
R ey, o (BRI You can also add to your favorites within the same option so your favorite
s o shows add to the home screen.

6-UK | BBC Two SD Masters Snooker

7-UK|ITV 1 FHD Dickinson's Real Deal Tipping Point

on is unlimited
——— e







DOWNLOADING DOWNLOADER STEPONE
Firstly, Navigate to the O\ icon in the top left hand
corner of your menu.

STEP TWO
Search for Downloader from the amazon Appstore.

Downloader ¥ b, “AFTVAewscom

| _ _ STEP THREE
Install the application onto your amazon fire device.

Go

Please now follow the onscreen instructions to install
downloader and then open the app from your installed apps.

Please conslider supporting this app via these In-app purchase donation buttons
$1.00 $5.00 $10.00

$20.00 $50.00 $100.00




INSTALLING PHQ VIA DOWNLOADER

DOWNLOADING PHQ

Please enter the following URL:

http://downloads.phtvglobal.com/PHTV.apk

The above url is case sensitive.

Downloader ¥ b, AFTVhewscom

Enter the URL of the website you want to load or the file you want to download

http://downloads.phtvglobal.com/PHTV.apk

Go

Please consider supporting this app via these In-app purchase donation buttons

$1.00 $5.00 $10.00

$20.00 $100.00




USING THE PHQ APP

NAVIGATING THE MENU

You can navigate the left hand menu which you
can see in the image to the right by using the up
and down button on your remote control.

To extend the the menu to see more categories
and options, simply press the OK button on your
remote control on the category which you wish to
extend.

Example: TV Guide > Press OK

To navigate back to the home menu, simply press back on your remote control.

Barcinh 23, 2019
D6:59 PM

& Latest Series
Ro— ‘ HOME : _ 3.

& W =) m__
T - T el
The Order T

™™V Guide | P
Recordings :
Catchup TV Latest Movies

Mowies on Demand E
|

Series on Demand ¥

PHTV App Store g 2 \
My Account Tﬁr? F
- M
My Settings Wishmaster  E-
SmartSwitch Status Favorites
Your subscription ends on
10/708/2019
i P T i




January 16,2019
05:30 pm

The Farmers' Country Showdown

The Farmers' Country Showdown8/20.
Dexter Cattle: Vet Robin goes head to head
with experienced breeder Di at the Royal
Norfolk Show. Also in HD. [AD,S.

Watch Live

'\ N Open With
Add Favorite

— Wed MX Player

I L E VLC Player

egionals)
2-UK| BBC One HD Escaped 1o the Country The Farmers' Country Showdown
3-UK | BEBC One NI F Escaped 10 the Country The Farmers' Country Showdown
4-UK | BBC One NI § Escaped to the Country The Farmers' Country Showdown
5-UK | BEC Two HD Masters Snooker

6

on is unlimited

UK | BBC Two SD Masters Snooker

IBIB|C]

one

45 minutes
Starts at 03:45 pm

7-UK|ITV 1 FHD Dickinson's Real Deal Tipping Point

USI NG THE PHQTV GUIDE

SELECTING A PLAYER

Since all devices are different and require
different standards, we have created three
players for you to choose from, simply long
press OK on the channel your wanting to play
and it will open additional options within the
Open with category.

You can also add to your favorites within the same option so your favorite
shows add to the home screen.

10.
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| EPG & Playlist

Updating Channels or EPG

The system is set to automatically refresh EPG & Channels
every 2 hours, however, you might wanted to manually
rescan for any channels which we add last minute.

To do so, simply click the | €] refresh button
and choose Update Playlist or Update EPG.

12.

Bdarcih 33, 2009

ﬂﬁ-:E-'ElltFM
- Latest Series
e \H::}ME FowEy . -

> o = Mgy
l Home i = “ Thel
E The Order TI

TV Guide e P

Recordings :

Catchup TV Latest Movies

Movies on Demand E}
|

Series on Demand

PHTV App Store e I \
My Account Thr?'*
: (1]
My Settings Wishmaster | B
SmartSwitch Status Favorites
Your subscription ends on
10,08/ 20719




| Logging Out

Logging out of the PHQ App

Whilst it is not necessary to log out of the PHQ App, if
you are using the PHQ app on more than one device and
only have one connection, you will either need to
upgrade your connection or click the logout button.

To logout, simply click the |O] power button
choose the logout confirmation button.

Barcih 33, 20N%
06259 PM

e Latest Series

Ty ‘ HOME e

O ( | ) 2] L 5 LAY
]ﬂ i The Order ThET!
TV Guide paw ol '

Recordings :
Catchup TV Latest Movies

Movies on Demand ﬁ!
|

Series on Demand

X

PHTV App Store e I \
My Account Thr? b
) (1]
My Settings Wishmaster | B
SmartSwitch Status Favorites
Your subscription ends on
10/08/22019




| Exiting the App

Logging out of the PHQ App

We have added the function for you to be able to close
the app but without logging out of your device.

To exit, simply click the |2]] exit button and
choose the exit confirmation button.
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| General Settings

Choosing the General Settings

Within the general settings tab, you will be able to
deselect our app to automatically start up when powering
on your device.

My Settings > Open App At Startup

15.

mmps My Settings

w | HUOME

[ L] = a Oy

— General Settings Bma Switch

TV Gassis

Hi i dhen)n

Cadickeap TW D : .:‘)'

Birer on Damad -
Recondng Palk Sirpamn Format

Nvirs iny Dereawnd

PHTY App Sorw

Ry heoeamd n

|ty eninga Fad |

EPG Timaglas
Bt Bwick Sistum
Wese s ripion oredy on
o el




| Parental Control

Setting up Parental Control

You can choose the categories you wish to hide or display.

Simply setup your pin and select the categories you wish
to hide or remove from the main menu.

My Settings > Parental Control
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| Recording Path

e s My Settings

Setting up your Recording Path

= .HUMI;
It is only necessary to setup you’re the recording path if : o o @
you are using an external device to store your recordings . e =
on. Please do not change the path if you are using your L
devices internal storage. v . ) ®
RS Recording Path Stream Fosmat Tme Fermal

My Settings > Recording Path o
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| Stream Format

Changing the Stream Format

If you are having issues with picture quality, please change
the stream format from the default MPEG(ts) to HLS

My Settings > Stream Format
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| Time Format

Choosing the Time format in PHQ

We have given the option to change from 12 hour time
format or 24 hour time format. To change the time format,
simply go to the following settings:

My Settings > Time Format
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| EPG Timeline

Changing your EPG View

The app is already automated to show channels that do
not have any EPG assigned, however, if you want to hide
any channels without EPG, you may do so by changing the
option to Show Channels with epg only.

My Settings > EPG Timeline
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| Automation

Setting up Automation

By default, PHQ is set to automatically download the
latest EPG & Playlist every two hours, however, if you
would like to manually do this yourself, you can stop the
automation.

Settings > Automation

21.

Miroh T4 201F

CERLLY

e | SETTINGS

-

il T
Srrart Switch
Pareneal Controd
Wit iy Pally
Stremm Formai

T it Foni il
EPG Timelina

A#lece Playi

Gl D
| Masomation
SmatSwnch fatus
Foe subsoripion ends on

N TR

AUTOMATION

B Auto Syne Playlist
B Auio Sync EPG

SAVE CHANGLS




| SmartSwitch Setup

SmartSwitch

Open Settings visit the settings section of the PHQ App
and username and password and enable SmartSwitch!

Please note, SmartSwitch will automatically
disconnect after 6 hours.

22.

Q‘

=

-

= | HOME

Q AL =
Ho—a

T Gaghider

Racos ding

Calchap TV

llireipg. gy [berrard

Senvieen oo Doerrurad

FHTY App Store
by dsom]

Cramhwich S
Fima darbeZ Tyl niy Exvlt 243
TLORTR

Mgl T8 TR R
ot My Settings

<

Geners Setiings

O

Recod ding Patk

e

EPG Timseding

O

Smart Switch

Tl

-
£
»

-

DAraaim For

a

Select Player

&)

erial Control





